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Accreditation reduces risk for business and its customers by assuring them that accredited bodies are 
competent to carry out the work they undertake. Accreditation bodies which are members of the 
International Accreditation Forum, Inc. (IAF) are required to operate at the highest standard and to 
require the bodies they accredit to comply with appropriate international standards and IAF Guidance 
to the application of those standards.   

Accreditations granted by accreditation body members of the IAF Mutual Recognition Arrangement 
(MLA), based on regular surveillance to assure the equivalence of their accreditation programmes, 
allows companies with an accredited conformity assessment certificate in one part of the world to 
have that certificate recognised everywhere else in the world.   

Therefore certificates in the fields of management systems, products, services, personnel and other 
similar programs of conformity assessment issued by bodies accredited by members of the IAF MLA 
are relied upon in international trade.   
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IAF Quality Manual 

Index 

Document Title Document Number Document Name 

IAF (General) YELLOW 

Articles of Incorporation 

Certificate of Incorporation of IAF IAF-PL-99-006  CERTIFICATE OF CORPORATION.doc 

By-Laws 

Bylaws of the IAF IAF-PL-01-006    Bylaws_2_2001.doc 

Fields of Interest 

IAF Charter 2000 IAF-PL-00-012    IAF_Charter_01.doc 

Strategic Agenda 14/01/02 IAF-BD-01-027 –VERSION 3  IAFstrategic_0102.doc 

Liability and Financing 

Directors and Officers Insurance   Dir&O_Ins.pdf 

Rules for IAF Membership Fees IAF-PL-00-028 MemFeesRules01.doc 

Provision for Legal Advice for IAF IAF-BD-01-037 LegalAdvice.doc 

Organisational Structure 

Structure of the IAF   IAF-BD-01-022  Structure_01.doc 

Appointment of Members Representatives on IAF Committees 
IAF–EC–01-003    CommRepApp_01.doc 

Contracting Activities 

Procedures for Annual Meetings of Members IAF-PL-01-017 AnnualMeetProcedures_3.doc 
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Management (RED) 

Management System/Representative 

General Procedures (for the Organisation of IAF Committees and Subordinate Groups and for the Development of IAF 
Documents Issue 2) 
 IAF-PL-01-018 ..\GenProc_2.doc 

Code of Conduct for Members of the Executive Committee, Issue 1 
 IAF–BD–01-034    EC_codeconduct_v1.doc 

Document Control Procedure 

See General Procedures for the Organisation of IAF Committees and Subordinate Groups and for the 
Development of IAF Documents Issue 2, Part 2 Section 6 

System Records Procedure 

Voting Rules for Members Decisions IAF-Executive Committee-02- 007 IAFVotingRules01.doc 

Non-Conformity and Corrective Action Procedure 

To Be Prepared 

Preventative Action Procedure 

To Be Prepared 

Internal Audits Procedure 

Procedure for Internal Audit of the IAF Management Process 
 IAF-BD-01-030  IAF_IntAudProc_1.doc 

Procedure for Internal Audit of the IAF MLA Management Process  
 IAF-ML-01-004   IAF_MLA_IntAudProc_1.doc 

Management Review Procedure 

To Be Prepared 

Complaints Handling Procedure 

IAF Procedure for the Investigation and Resolution of Complaints   
IAF-PL-99-024  IAFcomplaints_1.doc 

Human Resources (GREEN) 

Personnel Associated With IAF 

Contract with Secretary of IAF  IAF-BD-99-033   JobContSec.doc 

IAF Secretary Duties and Selection Criteria IAF-BD-01-011 IAF_Secretary_Duties_0901.doc 

Responsibilities for Assistant Secretary IAF IAF-BD-01-031  AsstSeclDuties0901.doc 
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Qualifications and Competence 

Secretary’s CV  to be added before internal audit and on signing of new contracts 

Assistant Secretary’s CV to be added to be added before internal audit and on signing of new contracts 

Monitoring of Activities (personnel) 

To Be Prepared 

Contracting of Assessors and Experts 

To Be Prepared 

Personnel Records 

To Be Prepared 

MoU Acceptance Process (BLUE) 

Criteria, Rules and Information 

Memorandum of Understanding Issue 3  IAF-PL-01-007 MoU_Issue 3.doc 

Other Requirements for Membership  IAF–PL–01-009 MemOtherRequ.doc 

Application for MoU Membership 

Application for Membership in IAF  IAF-MM-01-005 ApplMem7.doc 

Application for IAF Special Recognition Status IAF-MM-01-006 Applic_SR.doc 

Analysis of Findings and Assess Report 

Procedure for Handling Applications for Membership in IAF IAF–BD–01-033 ..\MemAppProc2.doc 

Decision Making/Acceptance 

Summary of Application for Membership in IAF IAF-MM-99-001 ..\AppChkMem.doc 

Suspension/Withdrawal/Reduction 

See MoU and Complaints Procedure 

Appeals Procedure 

See Complaints Procedure (Appeals will be dealt with in the same manner as Complaints) 
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MLA Acceptance Process (ORANGE) 

Criteria, Rules and Information 

Policies and Procedures for a Multilateral Recognition Arrangement on the Level of Accreditation Bodies 
and on the Level of Regional Groups, 3v3 IAF-PL-01-024 ..\MLA_P&P3_v3.doc 

IAF MLA Procedure for the Evaluation of Regional Groups, Issue 1 
IAF-ML-01-001 MLA_EvalRegionsProc2001.doc 

IAF Confidentiality Undertaking    IAF-ML-01-002   ..\Confidentiality.doc 

Application for MLA 

Application, from an Accreditation Body Member of IAF, to Join the MLA  
     IAF-ML-01-005  ..\app_mla_indv.doc 

Application, from a Special Recognition Regional Group, to Join the MLA   
‘      IAF-ML-01-006  ..\app_mla_Reg.doc 

Contracting of Assessments 

See Policies and Procedures for a Multilateral Recognition Arrangement on the Level of Accreditation 
Bodies and on the Level of Regional Groups, Issue 3, Part 1   AND   Application to join the IAF MLA - 
Declaration 

Preparation of Assessments 

See MLA Policies and Procedures, Issue 3, (Part 2) 

Document Review 

See MLA Policies and Procedures, Issue 3, (Part 3) 

Initial Assess 

See MLA Policies and Procedures, Issue 3, (Part 3) 

Analysis of Findings and Assess Report 

See MLA Policies and Procedures, Issue 3, (Annex A, C, D) 

Decision Making/Acceptance 

See MLA Policies and Procedures, Issue 3, (Part 4) 

Surveillance and Reassessment 

See MLA Policies and Procedures, Issue 3, (Part 5) 

Suspension/Withdrawal/Reduction 

See MLA Policies and Procedures, Issue 3, (Part 5.4.3) 
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Appeals Procedure 

See MLA Policies and Procedures, Issue 3, (Part 6) 

Selection and Surveillance of Assessors 

Procedure for assessment of Peer Evaluators’ Performance IAF-ML-01-003 peer eval_DRAFT.doc 

Evaluation of Peer Evaluators Performance by Team Leader 

Joint ILAC/IAF Peer Evaluator Workshop 

Relationships (BLUE) 

Cooperation Between the IAF and ILAC 

JCCC Discussion Paper, Development of Joint Policy on ILAC / IAF Co-operation 

JCCC-01-003   JCCC_Strategy.doc 

Terms Of Reference, The Joint IAF / ILAC Working Group on Inspection  

JCCC-01-004   ToR_JWG_Inspections.doc 

Terms Of Reference, The Joint IAF / ILAC Working Group on Accreditation Bodies from Emerging 
Economies and Developing Accreditation Bodies  joint working group terms of reference.doc 

Obligation of the MLA Signatories 

See IAF MLA Procedure for Identification of Equivalence of Accreditations 

and MLA Policies and Procedures 

Notification of Change 

See MLA Polices and Procedures, Issue 3, (Part 5.3) and MoU 

References to the MLA Membership and Use of Marks  

IAF MLA Procedure for Identification of Equivalence of Accreditations 
   IAF–BD–00-038  MLA_Words.doc  

Relationship with Special Recognition Liaison Organisations 
Procedure for Development of IAF Comments on Special Recognition Liaison Organisation Proposals 
       IAF–EC–02-004 ProcSR_comments_1.doc 

Appendix  

A. Policies (YELLOW) 

Administrative 

Policy on Sector Schemes  IAF-BD-00-010  SectorSchPolicy-00.doc 
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General 

Board policy on IAF Representations at Conferences IAF-BD-01-019 PolicyIAFrepresentn.doc 

B. Procedures (ORANGE) 

Administrative 

See Procedures for Annual Meetings  

and  IAF MLA Procedure for Identification of Equivalence of Accreditations 

General 

C. Guidance (RED) 

Technical Documentation 

IAF Guidance on the Application of ISO/IEC Guide 61:1996 (FG61_2) 
 IAF-PL-01-013  FG61_2pub.doc 

IAF Guidance on the Application of ISO/IEC Guide 62:1996 (FG62_2) 
 IAF-PL-01-014  FG62_2pub.doc 

IAF Guidance on the Application of ISO/IEC Guide 65:1996 IAF-PL-99-005  
   ..\IAF Guide 65 (publication).doc 

IAF Guidance on the Application of ISO/IEC Guide 66 (FG66_2) 
 IAF-PL-01-015   FG66_2pub.doc 

IAF Guidance on the Application of ISO9001:2000, (FG9001_2) 
  IAF-PL-01-012 ..\FG_ISO9001_2000.doc 

Advise to Accreditation Bodies – Transition Arrangements for ISO9001:2000   
 IAF-PL-99-017  ..\FGTransISO9001_2000.doc 

An Alternative Method for Maintaining ISO 9001/2/3 Certification / Registration 
 IAF-PL-98-020   FGAltMethod.doc 

General 

Letter re transition Arrangements for ISO9001:2000  IAF-BD-99-013 ISO9000TransLetter.doc 

IAF – ISO/TC 176 – ISO/CASCO Joint Working Group IAF-PL-99-019  iaf-tc176communiq.doc 
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D. Misc(BLUE) 

 

 

 

Authorisation 

Issue No: 1 Version 1 

Prepared by: Secretariat and WG.2. Date: 2001 

Approved by IAF Executive Committee  Date: April 2002 

Issue Date: 10 April 2002 Application Date: Immediate 

Name for Enquiries:  Noel Matthews, Secretary IAF 

Contact  Phone: +612 6257 1962 FAX: +612 6222 2761 

Email:  <secretary@accreditationforum.com> 

 

 

 

Further Information 

For Further Information on this document or other IAF documents, contact any member 
of IAF or the IAF Secretariat. 

For contact details of members of IAF see - IAF Web Site - <http://www.iaf.nu> 

Secretariat - 
Noel Matthews, 
Secretary IAF, 
2 Marcus Clarke Street - #1801, 
Canberra City  ACT  2601, Australia 
Telephone +612 6257 1962 
Facsimile +612 6257 1965 and +612 6222 2761 
email <secretary@accreditationforum.com> 
 


